
A - Z Children’s Charity orientation pack  

Volunteers who have spent time in Uganda have prepared this information.

Where is Uganda?

Uganda is in East Africa. It is bordered by Sudan, Ethiopia, The Congo, Rwanda, Tanzania and Kenya.  Its most famous natural features are Lake Victoria (biggest lake in Africa) and the source of the river Nile.  It is also has the Bwindi National Park which has the last 650 mountain gorillas living in it. 
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Where will you be going?

A–Z’s Ugandan headquarters is in a semi-urban town called Nansana.  It is located about seven miles outside Kampala (the capital city) and is about an hour’s drive from Entebbe international airport.  Most of the A-Z work assignments and accommodations are within a close proximity, in the area of Nansana.  Shops, markets, eateries, internet cafes and pubs are all in walking distance.
We also have posts available for three teachers and three nurses in a small town called Kasambya, in the more rural district of Mubende.  Kasambya is a three hour drive from A-Z’s headquarters in Nansana, and as such the placement is not available to everyone.  Successful candidates for Kasambya must be well experienced in their field, self-motivated and independent, with prior experience of working in a developing country.
This map shows you where the various locations are situated: Entebbe (airport), Kampala (capital city), Nansana and Mubende.
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How will you get there?

There are no direct flights to Uganda, however the most direct route is with KLM Airlines, going from Dublin to Schiphol (Amsterdam) and Schiphol to Entebbe (Uganda).  In 2010, all volunteers are requested to travel together.

The first placement will depart from Dublin on 2 July and return on 23 July. 

The second placement will depart from Dublin on 23 July and return on 14 August. 

These flights cost approximately €1200.  Early booking is recommended as prices go up nearer to the date of departure. Full flight details are available below.  It is essential that you book yourself on these flights to enable us to pick you up and drop you off to/ from the airport in Uganda.

When booking flights, we recommend booking direct with KLM or with E- Bookers who are an Irish travel agent. Their web page is www.ebookers.ie.  Remember to type in Entebbe airport, as your destination airport in Uganda.  For booking you need to pay in full by credit card. 

Alternatively there is Trailfinders on Dawson Street in Dublin (01 6777888). You can book over the phone with them or go in to make reservations. 

When you arrive in Entebbe, you will be picked up at the airport by A-Z Children’s Charity and brought directly to your accommodation.

What is the minimum/ maximum age to volunteer?

All volunteers must be at least 20 years old. 

What about health requirements?                                                                       Volunteer Placements can be physically demanding. Physical disability or a medical condition should not prevent you from taking part. If there is likely to be a problem we will let you know and suggest an alternative (e.g. another trip where medical facilities are more easily accessible).

What inoculations do you need?

When travelling to Africa everybody needs to get a number of vaccinations. Your G.P. or your local Tropical Medical Bureau clinic will be able to tell you exactly which ones, however they include, HEP A and B (optional), yellow fever, typhoid, tetanus. You will also need a prescription for malaria tablets. You must get the inoculations six weeks before travelling.  The course of malaria medication must be started a week or a few days before travelling (depending on the type of tablets you are taking) and continued when you come home. Your G.P. will give you exact information.

Please bring your vaccinations record with you when you come to Uganda.

What travel documents do you need to bring?

You must hold a valid passport, which has at least 6 months left after you return home.  You must have personal travel/health insurance and bring copy of policy. 

Irish nationals do not require a visa to enter Uganda.  Non Irish nationals can purchase a visa on arrival, at the airport, for $50.
You must bring copy of vaccinations record.

What do you need to bring?

Light:  (Most volunteer accommodation has a power supply but due to improvement work power supply can often be unreliable)                                                                 

· Battery powered or wind-up hand torches.

· Battery powered or wind-up hand held lamps.

Clothes:

· Avoid light colours in the daytime, as the dust and sand will ensure they are filthy within minutes of dressing!!

· Darker colours e.g. browns, blacks, dark greens etc are more practical.

· Clothes advisable to bring: Knee length/long skirts, long sleeved tops, combats, light trousers, three quarter length trousers, short sleeved shirts, vest tops, boob tubes if you don’t want tan lines.

· It is not acceptable in Uganda for women to bare their mid-riff or too much leg!  Skirts or shorts should be on or below the knee.
· Warm pyjamas as night time can be quite cool.

· Warm, long sleeved layers for the evenings to avoid cold and mosquitoes.

· A raincoat because when it rains it pours!!

· For the feet:  hardwearing sandals/flip-flops, runners. 

· Hiking boots for safari trips, working in garden and on building projects.

· For specific work requirements re clothes, see your appropriate pack.

Bedding:

· Light Blanket, Single duvet cover or sleeping bag lining (available in ‘The Great Outdoors’ – very comfy!)

· Pillowcase and a small sized pillow.

· Mosquito nets, which are essential, will be provided by A-Z.

· Bed linen… Top & Bottom sheets will be provided by A-Z.

· Ear plugs. It can sometimes be noisy at night.

Toiletries:

· Un-perfumed deodorant/soap.

· Large towel and face cloth – the bathing area will not be in the house so your towel should be large enough to cover you adequately on your short walk back to your room.

· 2 in 1 shampoo is handy (you won’t be washing your hair very often).

· BABY WIPES.

· Antibacterial gel for hand hygiene.

· Antiseptic cream.

· Anti – histamine tablets.

· Antiemitics

· Malaria tablets.

· First Aid Kit – most items are available there, however it is recommended that you bring Nurofen Plus etc as it is not freely available. 

· Syringes.

Creature Comforts: (You will be working hard on placements therefore enjoyable down time is important)                                     

· Tea bags
· Biscuits/chocolate
· Book

· Camera

· I Pod

· Toilet roll
· Anything else you can’t live without!

When you get there

Currency:

· The currency is the Uganda Shilling.  It is not available outside of the country. 

· The ATM machine in Nansana accepts Cirrus, Laser and VISA cards.

· The ATM machine in Barclays Bank accepts VISA cards.

· Alternatively you can bring EUROs to exchange – you will need your passport to exchange money.  We do not recommend carrying around large quantities of cash.

· We recommend putting money on a VISA card – and ONLY VISA cards.

· Exchange rates vary but roughly €1 = 2800 Ugandan Shillings.

Getting around:

·  The main modes of transport are matatu (converted 4 wheel drive vans which seat about 14 people) and boda- bodas (moped taxi).

· Matatu from Nansana to Kampala city centre is 1000 shillings (around 35 cents).
Accommodation:

Your accommodation will depend on which project you have undertaken. You will be sharing with one or two other people. It is comfortable but basic. Teachers are hosted by the school you will be teaching in. 

Orientation:

· Pre trip orientation workshops will take place in Dublin on an assigned date.  Volunteer coordinator can be contacted by phone or email at any time for support and guidance.  

· A further orientation programme will take place in Nansana when you arrive to help you settle in and familiarise you with your new surroundings.  Members of A-Z Uganda and A-Z Ireland will facilitate this.

· We will also take you to the Irish Embassy to register your details – you will need to bring your passport with you to do this.

CONTACT HOME.

· Internet cafés in Nansana and Kampala.  Internet connections tend to be very slow outside Kampala city centre.

·  Not all Irish mobile phone companies provide cover in Uganda and those that do are very expensive. Get your phone unlocked before going, and then you can just put Ugandan SIM card in it.  (SIM cards are widely available in local shops and  only cost about €1)
· You can buy a basic Nokia phone with SIM for 70,000 Ugandan Shillings equivalent to around €25

· The cost of Ugandan mobile calls, locally and internationally, is far cheaper than in Ireland, so it works out very economical to buy a Ugandan SIM card.
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